European Association x
Of Payment Service Providers
For Merchants s

11th Virtual EPSM Meeting

Summary
Date: Tuesday, 8" June 2021, 11:00 — 12:30 (CEST)

Place: Virtual, GoToMeeting platform
Participants: 53 Participants from 15 different countries

11:00 Welcome EPSM

11:05 EPSM internal Updates EPSM

- Welcome to the new EPSM Members:
- OpenWay
- European Card Payment Association
- Introduction to EPIF — Structure and present topics

- Update on EPSM SCA Technical Working Group

11:20 2020 Payment Statistics and SCA Challenges EHI Retail Institute,
Germany
11:50 EU Commission’s Payment Strategy Jarolim Partner, Austria
12:20 Chargeback Challenges in 2021 and Beyond Chargeback 911,
UK
12:35 Closing of the Meeting EPSM

The presentations were sent after the meeting to the registered participants, EPSM Members and EPSM
Guests by e-mail.
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